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NJCRIB Announces Further Expansion of Workers Compensation Inquiry Portal

As part of its ongoing effort to enhance electronic services for Bureau stakeholders, NJCRIB
announces two additions to the Workers Compensation Inquiry Portal:

e Actuarial Inquiry Portal
o For carriers, agents and employers to submit actuarial-related
questions or data requests to the Bureau

e Assigned Risk (The Plan) Correspondence Portal
0 Available only to carriers writing policies in the involuntary market
0 The process by which carriers should submit correspondence to the
Bureau for any Plan or Audit-Non-Compliance (ANC) issue
o0 Secured by Central Security (CSEC) permissions
= The CSEC Carrier Group Administrator must assign the
“plan_carrier” role to the user under the “Bureau Product” tab
within CSEC
= Contact web.support@njcrib.com for any issues setting up users

Effective immediately, all stakeholders are required to use the Actuarial and Assigned Risk
Portals in lieu of any other means of submitting related inquiries to the Rating Bureau. These new
portals can be accessed at www.njcrib.com under “Online Services.”
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